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Green Hospitality Award


Environmental and Sustainability Certification & Resource Efficiency Programme 
for the Irish Tourism & Hospitality Sector
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Aligned with the UN Sustainable Development Goals, Global Sustainable Tourism Council Criteria, EU Ecolabel Criteria and the Sustainability Hospitality Alliance Hotel Carbon, Water & Waste Measurement Methodologies

   www.greenhospitality.ie
 Valid to 31/12/2026

Green Hospitality Awards are participating in the Travalyst Certifications Initiative




Awards and Services

The Green Hospitality Programme (GHP) is the Irish Hospitality, Travel & Tourism Resource for Sustainable and Responsible Tourism.  GHP’s objective is to support the Irish Hospitality sectors drive to improve its Environmental Sustainability performance by providing certification, promotion, resource efficiency & consulting services.

CERTIFICATION
[bookmark: _Hlk102735165]Green Hospitality Award – Eco-label, Silver, Gold.  Our internationally recognised Third-party Environmental Sustainability Certification Awards Programme. (Participating in the Travalyst Certification Initiative).  It is aligned with the UN Sustainable Development Goals (SDGs), Global Sustainable Tourism Council (GSTC) criteria, EU Ecolabel Criteria and the Sustainability Hospitality Alliance Hotel Carbon, Water & Waste Measurement Methodologies.
Green Hospitality Award – Platinum.  The Platinum Award recognises consistent achievement in embedding environmental sustainability within the business with strong quantifiable commitments focusing on minimising carbon emissions and best practice environmental activities.
MICRO-CERTIFICATION
GREENMark - Eco-friendly Business.  Aimed at Micro and SME’s - small businesses, we provide a simpler approach that enables them to be recognised for their environmental actions – micro-certification.  This can also be a good base for larger businesses to prepare for full certification and accommodation providers can secure our GREENMark Eco-Label enabling additional marketing opportunities.  
PROMOTION
GreenTravel.ie - Our consumer website promotes environmentally sustainable tourism businesses to visitors and tourists.  A listing on this website is open to all tourism/hospitality businesses that have achieved any environmental or sustainability certification or recognition or label that is recognised by GHP.  
CONSULTING – Certification Support, Resource Efficiency, Benchmarking, Carbon Footprint, Training, Cost Saving
Green Trading Company.  GTC offers a range of services that can operate on their own or to support and complement the Green Hospitality Awards or GREENMark programmes.
Our core services include - Certification Support Programme, Benchmarking & KPI analysis, Carbon Footprinting, Resource Efficiency Health Check (Energy, Water, Waste), Micro-certification, Employee training, on-site environmental consulting, etc. – with a consistent focus on cost saving.   


Green Hospitality Award Programme - Certification
Eco-label, Silver, Gold & Platinum Awards

Our internationally recognised Third-party Environmental & Sustainability Certification Programme.  It is aligned with the UN Sustainable Development Goals (SDGs), Global Sustainable Tourism Council (GSTC) criteria, EU Ecolabel criteria and the Sustainability Hospitality Alliance Hotel Carbon, Water & Waste Measurement Methodologies and focuses on the implementation of an Environmental Management System with detailed performance and actions relating to Energy, Carbon, Water & Waste Management.

The Programme is designed as a Step-by-Step approach allowing businesses implement the required criteria at their own pace and initially embed environmental sustainability as part of their business model. 

The Eco-label Award is the first step.  The Silver and Gold Awards build on the Eco-label criteria whilst supporting additional environmental sustainability and savings initiatives within the business and the Platinum Award identifies businesses that have fully embraced environmental sustainability over an extended period of time

EU Empowering Consumers for the Green Transition Directive (ECGT) & Travalyst

We are pleased to share that the Green Hospitality Award is participating in Travalyst’s Certifications initiative for schemes which self-declare compliance with the EU Empowering Consumers for the Green Transition Directive (ECGT). The Green Hospitality Award has declared compliance with the Directive and is therefore included in Travalyst’s list of sustainability certification schemes for accommodation providers. 
The initiative provides a mechanism that aims to support certification schemes, accommodation providers, and booking platforms to prepare for incoming regulation and the tighter requirements for making sustainability claims, while offering industry-wide visibility into which schemes are compliant.

Travalyst’s list is publicly available here.

What does this mean for your Accommodation Business?

Online Booking Engines recognise accommodation providers that have 3rd party environmental or sustainability certifications.  To do this they operate a “Sustainability Certified” filter that when used by a consumer, eliminates all accommodation providers that have not secured 3rd party certification.

These filters provide a competitive marketing advantage and the key booking engines that use these filters include Booking.com, Expedia.com, Google.com, etc.  Travalyst provides the booking engines with lists of certification bodies. 



GHP Membership - Getting Started
All new members commence on our GREENSave Initial Membership Package which focuses on achieving the Eco-label Award. 
This service is valid for up to one year and includes access to the documentation and training required to achieve the Eco-label Award, and an Eco-label Award pre-audit.  When ready the member has a 3rd Party Desk Audit completed.
Once the Eco-label Award is achieved the now Certified member commences their formal certified membership and will then assess what higher award level they will plan for.
To progress from the Eco-Label Award to the Silver or Gold Award requires members to have a very high-quality Eco-Label Award.
Should you wish additional support our sister organisation – Green Trading Company (GTC) – provides services designed to enable your business achieve certification quickly, or other sustainability actions.
What does GHP Certification provide to your business?
· An Internationally Recognised Irish Based 3rd Party Environmental Sustainability certification programme and awards
· Access to our Online Web Portal which includes certification training and all GHP Tools, Templates, Checklists, Additional resources, etc.
· Benchmark & KPI Workbook - use of our Benchmarking Tool using International Standard Methodologies – allowing for Carbon Footprint calculations 
· Use of the GHP Logos allowing for national/international promotion 
· Access to 3rd Party Booking Engines “Sustainability Certified” filters
· Free Entry to GreenTravel.ie – the GHP online travel & tourism website 
· Access to our knowledge and expertise to support your environmental or sustainability programme

Audits
The Green Hospitality Awards audit process has been upgraded in late 2024 to ensure it conforms with the new EU Green Claims Directive and Directive (EU) 2024/825.  These are designed to ensure that consumers can be confident with respect to the claims made by companies securing Environmental or Sustainability Labels and to ensure that certification is awarded based on impartiality – this will strengthen the validity of labels and provide additional confidence in consumers.
Green Hospitality Award audits are conducted by independent auditors contracted by GHP.  An audit fee is charged for each audit – see fees schedule enclosed.  This ensures that there are no conflicts of interest between the member and GHP.
The Initial Membership package includes a pre-audit review which is conducted to the full Audit Standard and supports the member in assessing if they need to improve any criterion before formally applying for the Certification Audit. 
All additional pre-Audits, Certification Audits and Verification Site Visits are charged for as per the fees schedule

GREENSave Membership Packages
Initial Membership – Mandatory for all new members
Includes: 1 years Membership, Onboarding to the Programme Platform, GHP Benchmark Workbook, Online Green Folder, Online Programme Training, and additional member Good Practice Workshops.  Where applicable/certified – use of GHP Logos, certificate, Listing in GreenTravel.ie, Ability to list as a Green/Sustainable business in third-party websites.
Additional Support – Limited Certification advice support, One Eco-Label Award pre- Audit assessment
3rd Party Eco-label Award Audit - €500      	GHP Additional pre-audit review - €500
Annual Membership - Standard 
Includes: Annual Membership, Access to GHP Programme Platform, GHP Benchmark Workbook, Online Green Folder, Online Programme Training, and additional member Good Practice Workshops.  Where applicable/certified – use of GHP Logos, Certificate, Listing in GreenTravel.ie, Ability to list as a Green/Sustainable business in third-party websites. 
Annual Membership – Support Package
Includes: Standard Membership features
Plus:  Online certification advice and resource efficiency support (Energy, water, raw materials, waste reduction queries), subject to limits.  This service enables members to engage directly with GHP to receive certification and general resource efficiency advice including limited criteria implementation verification advice.
Annual Membership – Enhanced Package
Includes: Annual Membership Support Package 
The enhanced package will be agreed with the member and may include one/more site visits and may be a multi-annual service to include on site and online support, audits, and verification.  
GHP Pre-Audit & 3rd Party Desk Audits and Verification Site Visits are additional costs – see Fees Schedules below
[image: ]

GreenHospitality.ie, Eastgate Village, Little Island, Cork, T45 A363
Telephone: 021-4354688           email:  info@greenhospitality.ie               web:   www.greenhospitality.ie 

Membership Fees 
	GREENSave Membership Fees
	Initial Membership 
	Annual Certified Membership Fees

	
	
	Standard Membership
	Support Package 
	Enhanced Package 

	Utility Costs  
per annum
	Standard 
/Enhanced(from)
	(Limited support)
	(Standard Membership plus Online Support)
	(Support Package plus Annual Site Visit)

	Under € 75,000
	€895/from €1,500
	€595
	From €795
	On Demand

	Under €150,000 
	€895/from €1,500
	€595
	From €795
	On Demand

	Under €300,000 
	€895/from €1,500
	€795
	From €895
	On Demand

	Over   €300,000 
	€895/from €1,500
	€795
	From €895
	On Demand




VAT @ current rate will be charged.  Payment conditions apply.  All New members commence with a GREENSave Initial Membership Package, and all new members must initially achieve the Eco-Label Award before attempting any higher award level.   
Utility Costs – Total Annual Costs of Energy & Water (Supply/Disposal) plus Waste Costs (Net of VAT)

Specific Conditions:  
	
All GREENSave packages require a minimum 3-year membership commitment.    All members must give 6 months’ notice of membership cancellation prior to the current membership package end date – membership packages automatically renew unless cancelled. 
	
All members are automatically bound by the Green Hospitality Programme general terms and conditions which are found in the GHP website and portal on payment of their initial membership fee. 

It is required that accommodation providers on any GREENSave package will also provide overnight accommodation and subsistence for each site visit to enable a thorough property assessment.  Where travel exceeds 100km from Cork the member will be responsible for all travel and time related costs – to be agreed in advance. 
Pre-Audit Reviews, Certification Audits & Verification Visits (where applicable) will be charged for.  See fee schedule below
Additional Costs – Certification Audits/Verification/Consulting

Maintaining certification to any of the GHP award standards requires on-going verification using our online Green Folder and a formal audit at least once every three years.  

Certification Costs – Audits and Verification Visits
·  A GHP Pre-Audit desk review is included in the Initial Membership package only 
· Additional Pre-Audit Review – Eco-Label & Silver Awards - € 500, Gold & Platinum Awards - €750
· This is carried out by a GHP consultant who will identify improvement opportunities prior to the formal 3rd party audit
· Independent 3rd Party Audit and Verification Costs (These costs are additional to Membership Costs)
·  A 3rd Party Desk Audit is required for any business to achieve any certification level, and a post-audit Verification site visit is required for Gold and Platinum Awards
· Eco-Label & Silver Awards – 3rd Party Desk Audit - €500
· Gold & Platinum Award – 3rd Party Desk Audit and GHP Verification Visit – €1,000 
· Overnight Accommodation and Subsistence must be provided for any Verification visits 
Consulting Costs (These fees are additional to Annual Membership and Certification Costs)
· Certification Support Package - 4 x ½ day online certification support services plus 2 x ½ day on-site - €4,500 (Plus Travel & Subsistence)
· This service is designed to support a member in understanding and implementing the GHP Criteria and the programme process – members who book this service should easily achieve the Award Level they are targeting, subject to the member implementing the criteria as directed
· Pre-Audit Desk Review
· These are designed to identify areas for improvement for the member in terms of required documentation and the quality of backup provided
· Eco-Label & Silver Awards - € 500
· Gold & Platinum Award - €750

Membership Application


	[bookmark: _Hlk32907308]Company Name

	                                                                                                   

	Type of Business
	                                                                                                


	Address

	                                                                        
                                                                          



	Annual Cost of Utilities – (Energy, Waste & Water)

	€                           

	Package Required

Circle/Mark/Identify the package / programmes you are interested in.  
	
GREENSave – Initial Membership

· Initial Membership
- Standard
- Enhanced


	PO Number:
	                                                                                                 

	Telephone
	                                                                                            


	Your Name
	                                                                                         

	Your Position
	                                                                                           


	Your Email Address
	                                                                                               


	
Signature


Date

	
                                                                                                        
                                                                                                         

                                                                                                                                     



[bookmark: _Hlk186710505]I have read through the information provided within this document and understand the membership terms and conditions as set out here 
Please complete this form and email it to info@greenhospitality.ies or send it to GreenHospitality.ie, Eastgate Village, Little Island, Cork. T45 A363  
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